
Product Features
• Durable Steel Housing
• 400lb Capacity, 2lb Increments
• 12” x 11” x 1¾” 
• Skid Proof Mat 

Instructions for Use
• Place the scale on the floor. For accuracy, always place the scale on a hard, level surface.
• Set the scale to zero using the adjustment wheel located underneath the front edge of the scale.
• Step on the scale and stand still with feet evenly placed on the platform.
• To clean your scale, use a damp cloth, or use SaniZide Plus Germicidal Spray (16oz spray #694805) or SaniZide

Plus Germicidal Wipes (#694826PK).

Limited 5 Year Warranty
Your Hopkins® Professional 400lb Mechanical Scale - #689400 is guaranteed for 5 years against manufacturer’s 
defects in material and workmanship for the original purchaser only, from the date of purchase. The warranty does not 
apply to damage caused by improper handling, accidental damage, failure to properly follow the operating instructions, 
normal wear, or alterations made to the instrument. If a material or manufacturing defect is discovered during the 
warranty period, Hopkins Medical Products® will repair or replace the instrument at no charge.

Disclaimer of Warranties
THE PRECEDING EXPRESSED WARRANTY, AS CONDITIONED AND LIMITED, IS IN LIEU AND EXCLUDES 
ALL OTHER WARRANTIES WHETHER EXPRESSED OR IMPLIED, BY OPERATION OF LAW OR OTHERWISE, 
INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE.

Please register your scale at www.hopkinsmedicalproducts.com/registration

Contact Us
For more information about our products, please visit our website: www.hopkinsmedicalproducts.com
For customer service, please call us at 1-800-835-1995
Or Email us at anytime customerservice@hopkinsmedical.net

Scan here with your
smartphone to shop our 

online Paperless Catalog!

Professional
400lb Mechanical Scale
Thank you for purchasing the Hopkins Professional 400lb Mechanical Scale #689400.

Please see the user instructions and warranty information below.
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